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1) What is the Individual Health Record?

The Individual Health Record is a copy of relevant information from your GP record which will let medical staff (GPs and nurses) in your local Out of Hours Service, see some basic information about your medical history.  

Eventually, the Individual Health Record will be available to medical staff in other emergency and urgent health care settings.
2) Why is the Individual Health Record needed?

The aim is to provide better information about you to the medical staff providing out of hours and emergency care.  This is expected to help improve the quality, safety and convenience of your care.

3) What sort of information is in my Individual Health Record?

It will have:

· Your name, address and contact details

· Details of your current GP practice

· What medication you’re taking or have been taking

· Medical problems you’ve seen your GP about

· Recorded allergies 

· Results of any recent tests you may have had, for example, blood tests and x-rays
Only the last two years of medication history and one year of test results will be shown. 

It will not include details on: 

· Sexually transmitted diseases 

· HIV / AIDS 

· Human fertility and embryology 

· Terminations 

· Gender reassignment 

· Any private discussions you have had with your GP  

Information of this type, according to a defined list, will not leave the GP Practice. 

However, medications you are taking for any of these conditions will be included in your Individual Health Record.  This is for safety reasons, to help stop the Out of Hours 

medical staff prescribing medication that may react badly with other medication you are already taking.

4) Who can look at my Individual Health Record?

Initially, only Out of Hours medical staff (GPs and nurses) will be able to see your Individual Health Record.  They will only be able to see it when they are providing you with care in the Out of Hours Service and only when you tell them they can.

However, use of the Individual Health Record has been extended within Gwent, to include clinicians within the Medical Assessment Unit in the Royal Gwent Hospital, Newport. 

5) Can I access my Individual Health Record?

You can apply for a copy of your Out of Hours records under the Data protection Act 1998, by writing to the Out of Hours Service provider: 

Betsi Cadwaladr Health Board – Out of Hours Service, Eryldon, Campbell Road, Caernarfon, Gwynedd, LL55 1HU
If you want a copy of your full GP record you will have to write to your GP practice.  

6) Do they need my permission to look at my Individual Health Record?

Yes.  Each time you contact the Out of Hours Service, the medical staff involved in your care will ask for permission to view your IHR, if it is necessary for them to do so.  You can let them or tell them not to.  Your decision will be respected and recorded on the system.

7) What if I can’t give my permission?

There may be occasions when Out of Hours medical staff may look at your IHR without your agreement, for example in an emergency when you cannot give your consent. The Out of Hours medical staff will always act in your best interests when deciding whether they need to access your Individual Health Record.  Any decision to access your Individual Health Record when you are not able to give your permission will be recorded on the system with an explanation of why the decision was taken.

8) What if I don’t want an Individual Health Record?

You have the right to opt out at any stage.  You can do this by contacting your GP Practice who will help you through the opt out process.  This will stop any release of your information from your GP Practice to the Individual Health Record. 

If you change to another practice you will need to contact your new GP to re opt out.
9) Can I change my mind and opt back in?

Yes, you can change your mind and opt back in.  You can do this by writing to your GP practice.

10) How do I know my information will be safe?

NHS Wales protects the information using the highest standards of security.  Access is controlled, with medical staff needing their own username and password to be able to look at records.  The NHS keeps track of every time someone looks at a record.  It then checks to make sure that person was allowed to look at the record.

For security the Individual Health Record can’t be printed or saved onto laptops or CDs.

11) Why haven’t I heard about this in Wales?

The system has been available only in Gwent since its launch in November 2006, but the service was been extended to Hywel Dda as of December 2009. 

Informing Healthcare is working together with Health Boards to roll out the solution further. The Individual Health Record will be put into place in phases by each health care community across Wales.  
12) Whose idea was this?

In 2005, NHS Wales medical staff and managers got together to find new ways of improving standards of care.  One idea was the Out of Hours Individual Health Record.  Patient panels, local GPs and several medical organisations then gave their opinion.  The overwhelming view was that an emergency care Individual Health Record would work well in Wales.

13) Will the Individual Health Record form part of the national electronic care record being introduced in England?

No, the NHS Wales Individual Health Record for emergency care does not form part of the national electronic record being introduced by the NHS in England known as the Summary Care Record.

14) If I use an Out of Hours service outside of my practice area will they be able to access my IHR? 

No, your IHR is only available across your local health board. 



